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Welcome to
Bloom Health Hospital

We are dedicated to providing you with exceptional care. Please use this overview to
easily navigate your membership details, clinic locations, and key medical services
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BLOOM HEALTH HOSPITAL MEMBERSHIP PACK

Your health.
Unlimited access.
On Your Terms.

The Bloom Health Membership gives you and your family
unlimited appointments with a doctor at the Bloom Walk-In
Centre whenever you need it, with no waiting lists and no
appointments needed

£35/month

For Children under 18

£40/month *’i‘

For Adults 18+

i

10% Discount

Member Discount Diagnostics & Prescriptions

UNLIMITED

appointments with a doctor *the doctor will be a GP
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BLOOM HEALTH HOSPITAL

THE UK HEALTHCARE CHALLENGE

Accessing Care

Should Not Be Hard

WHY MEMBERSHIP MATTERS

Many people across the UK are struggling to access timely, high-quality
primary care. The system is under unprecedented pressure - and patients
are paying the price. Bloom Health was built to change that.

D
D
GP Waiting Times Are Getting Worse

Average wait times for a GP appointment in
England now exceed two weeks. For urgent
concerns, patients face days of phone queues,
only to be offered telephone-only consultations.

Healthcare Stops at 6 PM

Most GP surgeries close by early evening. If you
become unwell outside of hours, your options are 11],
A&E, or to wait until the next morning - sometimes
the next available appointment, days away

©

Private Healthcare Is Perceived
As Expensive

Many people assume private healthcare is out of
reach. The result? They delay seeking care,
symptoms worsen, and what could have been a
simple consultation becomes a complex problem.

-
[E2)
A&E Is Not the Answer

With GP access limited, millions of patients are
attending A&E for conditions that should be
managed in primary care — adding strain to
emergency services and exposing patients to
lengthy waits in high-pressure environments.

&

Referrals, Gatekeeping & Delays

Specialist consultations through the NHS can
involve referral waits of months. Patients are caught
in a cycle of re-appointments, referral letters, and
NHS backlogs before seeing the right clinician.

,I_%

Continuity of Care Is Broken

Patients rarely see the same GP twice. Without a
consistent clinical relationship, important health
context is lost, conditions go unmanaged, and
patients feel unsupported.

BLOOM HEALTH MEMBERSHIP IS THE SOLUTION
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BLOOM HEALTH WHAT WE BELIEVE

WHAT WE BELIVE

Healthcare That Blooms
Around You

I/ |

We founded Bloom Health with one belief: that high-quality,
compassionate healthcare should be accessible to everyone -
not just those who can navigate a broken system. Milton Keynes
deserves better. You deserve better.

— THE BLOOM HEALTH TEAM

Bloom Health Hospital is a modern, CQC-registered private outpatient facility in
the heart of Milton Keynes. We have built something genuinely different - a Walk-
In Centre staffed by GPs and A&E Consultants, open late, no appointment needed,
no referral required.

OUR VISION
] ]
Access, Reimagined Whole-Person Care
Walk in, be seen. No appointment. No Our clinical team includes GPs and We treat the person, not the condition.
referral. Doors open evenings and Consultants where every consultation ~ Notes shared with your NHS GP -
weekends, staffed by experienced carries the care you would expect from private and NHS, working together
clinicians the very best of private medicine
@ GP and Consultant-led clinical team @ Wwalk-in model - no appointment ever needed
@ Extended opening hours including evenings @ On-site diagnostics: blood tests, imaging & scans
@ Sspecialist referrals - no GP gatekeeping @ Private prescriptions where clinically appropriate

@ Consultation notes shared with NHS GP on consen @ cCQcC-registered, fully regulated private facility
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BLOOM HEALTH WHAT YOU GET

WHAT YOU GET

Everything included
In Your Membership

Unlimited GP & Doctor Consultations

03
=) Walk in as often as you need. Acute iliness, an ongoing concern, a medication review - you're covered. No
cap, no restrictions, no copayments.

Core Benefit - Included

Diagnostics & Investigations

When your clinician directs you for blood tests, imaging, ultrasound, or any other investigation at Bloom
Health, you receive a 10% discount on all charges. Your clinical team will always confirm costs before
proceeding.

Saving’s Benefit - 10% off

In-House Prescription Dispensing

Where a private prescription is clinically appropriate, you receive a 10% discount on Bloom's in-house
dispensing fees. Medication costs are separate, but the dispensing saving is applied automatically at point
of collection.

Saving’s Benefit - 10% off

Private Prescriptions

Our clinicians can issue private prescriptions during your consultation where medically indicated - ensuring
you leave with the treatment you need, without the need for a separate pharmacy visit to your NHS GP.

Clinical Benefit - Included

NHS GP Notes Sharing

S
Your Bloom consultation notes can be shared directly with your NHS GP - keeping your care joined up. You

remain fully in control: sharing only happens with your explicit consent, ensuring your privacy is always
protected.

Clinical Benefit - Included

Access to Bloom Offers

As a member, you will be automatically included in any temporary promotional offers run by Bloom Health
where the benefits exceed standard membership - ensuring you always receive the best available value.

Members Exclusive

Unrestricted access to the Bloom Walk-In Centre and its full clinical team — with
meaningful discounts on everything else.
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BLOOM HEALTH WALK-IN CENTRE

YOUR CENTRE

The Bloom Walk-In Centre
What We Treat

Your membership is your key to the Bloom Walk-In Centre - a fully equipped, CQC-
registered private facility staffed by GPs and A&E Consultants, open daily 8am-
10pm. We offer four core services, all under one roof, with no appointment needed.

Walk-In GP

General GP assessment for any
concern, without needing to book
ahead. Examples include:

Urgent Care

@ Assessment and treatment for non-
life-threatening illness and injury,
seen by an experienced GP or A&E
Consultant. Examples include:

® Sprains, strains and soft tissue injuries e General health concerns and undiagnosed

® Minor fractures symptoms

® Cuts, lacerations and wound care (Cleoning, ® Ongoing condition reviews and medication
closure, suturing or gluing as clinically appropriate) reviews

® Burns, scalds, bites and stings

: : . : ® Repeat prescriptions
® Chest infections, UTIs, skin infections, ear

infections and similar acute iliness e Children and adults - all ages welcome

® Abdominal pain

‘O Blood Tests

Same-day blood testing,
doctor-directed and reviewed

Imaging & Scans

O

On-site imaging, arranged
where clinically indicated by

by a clinician rather than your GP or A&E Consultant.
issued as a standalone
service. ® X-ray
e CTscan
® Rapid point-of-care testing ® Ultrasound
® ECG

® Full lab panels

® Echo

The Walk-In Centre is for non-life-threatening concerns only. For chest pain, severe bleeding,
stroke symptoms, anaphylaxis, major fractures, sudden vision loss, or any lifethreatening or
severe mental health emergency, call 999 or attend your nearest Emergency Department.
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BLOOM HEALTH HOSPITAL

Membership Fees &

What's Covered

PRICING & FEES

Your fee covers unlimited appointments with a doctor. Diagnostics and prescriptions are
charged separately - always at your 10% memlber discount, always confirmed before

proceeding.

Adult Membership

A £40/month

™

] For members aged 18 & over

Pay annually - save 10%

Service

Unlimited GP [ Doctor consultations

Access to Bloom promotional offers

Private prescription (where appropriate)

NHS GP notes sharing (with consent)

Blood tests (clinician-directed)

Blood tests (clinician-directed)

In-house dispensing fee

Child Membership

o

*r

Coverage

v~ Fully
Included

v~ Fully
Included

v Fully
Included

v~ Fully
Included

+
Additional

+
Additional

+
Additional

£35/month

For members under 18 years

Pay annually - save 10%

Member Price

Medication cost extra

10% member discount

10% member discount

10% member discount

All charges for additional services are confirmed with you before proceeding. There are no hidden
costs. Bloom believes in complete transparency around pricing.

Bloom Health Hospital - 163-175 Grafton Gate, Milton Keynes MK91AE

www.bloom-health.co.uk | 01908 22 7777



BLOOM HEALTH HOSPITAL HOW TO JOIN

Joining Bloom Health
As Simple As It Should Be

Becoming a member takes minutes. Visit us in clinic, complete your
membership agreement, and walk in from that day onwards.

Visit Bloom Health Hospital

Come to us at 163-175 Grafton Gate, Milton Each visit - what to expect

Keynes MK9 1AE. No appointment is needed
to enquire or join. Our reception team will
welcome you and guide you through the
process.

Arrive at the Bloom Walk-In Centre
- Nno appointment needed

Quote your membership number at
reception

Brief registration check (first visit) or
direct to clinical team

Complete Your Membership

Agreement Seen by a GP or A&E Consultant -

typically within minutes

Our team will explain the full terms and
answer any questions. You'll complete a
short membership form including your
details and payment preference - monthly
Direct Debit or annual upfront payment.

Full clinical assessment, diagnosis and
management plan

Prescription, referral, or investigation
arranged if needed

Notes shared with NHS GP upon your
consent

Receive Your Membership Number

Any additional charges confirmed
and settled separately

Once your agreement is signed, you'll be
issued your Bloom Health Membership

Number. Keep this safe - you'll need it each
time you visit. Your 12-month membership _

period begins from the date of sign-up. Membership at a glance

Contract Length 12 months

Walk In Whenever You Need Us . .
Cooling-Off Period 14 days

From the moment you sign up, you have full
access to unlimited GP and Doctor
consultations at the Bloom Walk-In Centre.
No appointment needed. Just walk in, quote ' Monthly or
your membership number, and you're seen. Payment Options Annual (10% off)

Cancellation Notice I month written
(after 14 days) glejifelS

Sign-Up IN-clinic only

Membership sign-up must be completed in person at Bloom Health Hospital. Our team will
walk you through every step. Call us on 01908 227777 or simply walk in and ask to speak to a
member of our team about joining.
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BLOOM HEALTH

TERMS & CONDITIONS

Membership Terms
The Important Details

We believe in complete transparency. Below is a plain English summary of the key terms of
your Bloom Health Membership Agreement. The full agreement is provided separately and
governs your membership in all respects.

What is this membership?

What is included?

What costs extra?

Contract length & notice

Cooling-off period

Emergencies

Fair usage

Clinical decisions

Your data

Behaviour standards

Complaints

A subscription-based access scheme providing unlimited walk-in GP/Doctor
consultations. It is not insurance, does not provide financial indemnity, and
does not replace NHS services.

Unlimited consultations, 10% discount on diagnostics and investigation charges,
10% discount on in-house dispensing fees, private prescriptions where
appropriate, NHS notes sharing (with consent), and access to Bloom
promotional offers.

Blood tests, imaging, minor procedures, specialist referral fees, prescription
medication costs, and medical reports. All charged at your 10% member
discount. Costs confirmed before proceeding wherever possible.

12-month agreement. After the 14-day cooling-off period, cancellation requires
1 months written notice. Fees remain payable during the notice period.

You have 14 days to cancel from the date of sign-up. If no consultations have
been used, you receive a full refund. If consultations have been used during this
period, a charge of £95 per consultation applies.

Membership does not cover medical emergencies. For severe chest pain, stroke,
severe bleeding, major trauma, anaphylaxis or any life-threatening emergency,
call 999, 1], or attend your nearest Emergency Department immediately.

Consultations are unlimited. Bloom may review usage that is clinically
inappropriate or excessively frequent without medical justification. Fair usage will
never be applied where attendance is clinically justified.

All clinical decisions remain at the discretion of the treating clinician. Membership
does not guarantee prescriptions, referrals, specific diagnoses or particular
outcomes.

Personal data is processed in accordance with UK GDPR and the Data Protection
Act 2018. Data is used for clinical care, administration, billing and regulatory
compliance only. Consultation notes are shared with your NHS GP only with your
explicit consent.

Bloom operates a zero-tolerance policy toward abusive or threatening behaviour.
Membership may be terminated for breach of conduct standards.

Bloom operates a formal complaints process in line with CQC requirements.
Speak to our reception team or contact us directly to raise a concern. We take all
feedback seriously.

This is a summary only. The full Bloom Health Membership Agreement sets out the complete terms
governing your membership and is the binding document. Please read it carefully before signing. If
you have any questions, speak to our team before enrolling.
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Ready to take control

of your health?

Visit us In person to sign L

walk you through everything.

U
190 8
Address

163-175 Grafton Gate,
Milton Keynes MK91AE

Opening Hours

Extended, including evenings
and weekends

0, or call our team and we'll

i
Enquiries

Speak to reception in
person or by phone

Bloom Health Hospitals Ltd « Company No. 15494321 - CQC Registration No. 1-24019146850
Bloom Health Membership is a subscription access scheme. It is not insurance and does not replace
NHS services. In an emergency, always call 999 or attend your nearest Emergency Department.
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